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MANAGING COMMENTS RELATING TO
WORK ITEMS

BACKGROUND

Typical Information Technology (I/T) environments prac-
tice documenting changes or troubleshooting ongoing issues
which occur during everyday operations. Documentation of
activities can be performed in various programs where a
participating user can enter details of an activity in particular
comment fields relating to the activity. There are instances
where details of the activity entered by the participating user
may not be useful to other participating users who can view
the documentation containing the details of the activity. For
example, details of an activity the participating user provides
are not always relevant to another participating user’s job
responsibilities. Additionally, details of the documented
activity can contain additional irrelevant information, which
participating users viewing the documentation can misinter-
pret.

Typically, an administrative user approves of any docu-
mentation of activities prior to the documentation being avail-
able for other participating users to view. Since the activities
can be in different fields of a business area, an administrative
user for the specific area would have to approve the documen-
tation of the activity provided by the user. In certain situa-
tions, the administrative user can encounter a large quantity of
the documentation of activities, which creates a backlog
delaying when another participating user can view the infor-
mation.

SUMMARY

Embodiments of the present invention disclose a method,
computer program product and computer system for manag-
ing textual content of phrases. A computer determines, by one
or more processors, if a phrase is entered into a first field in a
display, wherein the phrase contains textual content. The
computer determines, by one or more processors, if a portion
of the textual content of the phrase is present in a phrase
dictionary, wherein the phrase dictionary contains textual
content of one or more topics. Responsive to determining that
the portion of the textual content of the phrase is not present
in the phrase dictionary, the computer determines, by or more
processors, to not enter the portion of the textual content of
the phrase in a second field of the display.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

FIG. 1 is a functional block diagram illustrating a distrib-
uted data processing environment, in accordance with an
embodiment of the present invention.

FIG. 2 is a flowchart depicting operational steps of a com-
ment management program for managing comments on a
web page, in accordance with an embodiment of the present
invention.

FIG. 3 illustrates a scenario for which a comment manage-
ment program manages a comment being posted to a web
page, in accordance with an embodiment of the present inven-
tion.

FIG. 4 is a block diagram of components of a computer
system, such as the computer server of FIG. 1, in accordance
with an embodiment of the present invention.

DETAILED DESCRIPTION

Embodiments of the present invention manage textual con-
tent of a phrase that a participating user posts into a first field
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in a display. Embodiments of the present invention have the
ability to determine if the phrase containing textual content is
entered into the first field. Embodiments of the present inven-
tion have the ability to utilize a phrase dictionary containing
words, abbreviations, and acronyms to determine if a portion
of the textual content of the phrase is present in the phrase
dictionary. If the portion of the textual content of the phrase is
present in the phrase dictionary, embodiments of the present
invention have the ability not to display the portion of the
textual content of the phrase in a second field of the second
display.

FIG. 1 is a functional block diagram illustrating a distrib-
uted data processing environment, in accordance with one
embodiment of the present invention. The distributed data
processing environment includes server computer 102 and
client device 104 interconnected over network 106.

Server computer 102 may be a desktop computer, a laptop
computer, a tablet computer, a specialized computer server, a
smartphone, or any other computer system known in the art.
In certain embodiments, server computer 102 represents a
computer system utilizing clustered computers and compo-
nents that act as a single pool of seamless resources when
accessed through network 106, as is common in data centers
and with cloud computing applications. In general, server
computer 102 is representative of any programmable elec-
tronic device or combination of programmable electronic
devices capable of executing machine-readable program
instructions and communicating with other computer devices
via a network. In this embodiment, server computer 102 has
the ability to communicate with other computer devices to
query the computer devices for information.

Comment management program 108 residing on server
computer 102 has the ability to manage textual content, such
as comments, posted in a specific field. In this embodiment,
the specific field is located on a web page of a website where
participating users are discussing a specific topic. Comment
management program 108 utilizes comment dictionary 110 to
determine whether a comment being entered into the speci-
fied field should not be displayed on the web page. Comment
management program 110 can determine to remove the com-
ment from the web page if deemed irrelevant to the subject
matter or can limit the number of participating users who can
view the comment depending on job responsibilities associ-
ated with the job title of each participating user.

In this embodiment, comment dictionary 110 residing on
server computer 102 is capable of communicating with com-
ment management program 108. In another embodiment,
comment dictionary 110 can reside in comment management
program 108. Comment dictionary 110 contains a list of
words relating to a topic or a business area for which comment
management program 108 manages comments. Comment
dictionary 110 also contains user information, such as job title
and associated job responsibilities, for each participating user
providing comments.

In general, network 106 can be any combination of con-
nections and protocols that will support communications
between server computer 102 and client device 104. Network
106 can include, for example, a local area network (LAN), a
wide area network (WAN) such as the internet, a cellular
network, or any combination of the preceding, and can further
include wired, wireless, and/or fiber optic connections.

In one embodiment, comment management program 108
may be a web service accessible via network 106 to a user of
a separate device, e.g., client device 104. In another embodi-
ment, comment management program 108 may be operated
directly by a user of server computer 102.
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User interface (UI) 112 on client device 104 displays infor-
mation that any one of the processes of comment manage-
ment program 108 may display to a user. User interface 112
can be, for example, a graphical user interface (GUI) or a web
user interface (WUI) and can display text, documents, web
browser windows, user options, application interfaces and
instructions for operation. In various embodiments of the
present invention, client device 104 can be a laptop computer,
a tablet computer, a netbook computer, a personal computer
(PC), a desktop computer, a personal digital assistant (PDA),
a smartphone, or any programmable electronic device
capable of communicating with server computer 102 via net-
work 106.

FIG. 2 is a flowchart depicting operational steps of com-
ment management program 108 for managing comments on a
web page, in accordance with an embodiment of the present
invention.

Comment management program 108 determines a com-
ment is being entered into a specified field (step 202). For
discussion purposes, a comment is one embodiment of a
phrase, where the phrase contains textual content. The speci-
fied field is any section of a display, such as a web page, where
auser participating in a discussion on the web page can enter
text (i.e., comment) into the specified field. For discussion
purposes, a first field of a display is the specified field of the
web page and a second field of the display is the web page. In
this embodiment, comment management program 108 deter-
mines a comment is being entered when the participating user
activates the specified field through a user input, such as a text
cursor. Comment management program 108 determines the
participating user has selected the specified field with the text
cursor, and a subsequent comment is going to be entered by
the participating user. In another embodiment, comment
management program 108 determines a comment is being
entered when new text appears in a specified field of a web
page.

Comment management program 108 identifies words in
the specified field (step 204). In this embodiment, comment
management program 108 identifies each word as the partici-
pating user enters the comment in the specified field. Com-
ment management program 108 can identify complete words,
abbreviations, and acronyms. For example, comment man-
agement program 108 can identify an acronym such as “I/T”,
and can associate the acronym with “Information Technol-
ogy”. Similarly, comment management program 108 can
identify an abbreviation such as “server comp”, and can asso-
ciate the abbreviation with “server computer”. Comment
management program 108 can utilize a pre-defined dictionary
(i.e., comment dictionary 110) particular to the discussion on
the web page to identify complete words, abbreviations, and
acronyms. For example, comment management program 108
can utilize a web page specific dictionary for a web page of a
forum-based website discussing server accessibility for
server model A. Comment management program 108 can
utilize another web page specific dictionary for another web
page of the forum-based website discussing server accessi-
bility for server model B. This is due in part to server model
A having unique abbreviations and acronyms compared to
server model B.

Comment management program 108 can also utilize the
particular dictionary to provide spelling suggestions if a par-
ticipating user on the web page misspells a complete word,
abbreviation, or acronym. For each complete word, abbrevia-
tion, and acronym, comment management dictionary 108 can
have a list of variations deemed as commonly misspelled for
each of these complete words, abbreviations, and acronyms.
In one embodiment, as the participating user enters the com-
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ment, comment management program 108 prompts a mes-
sage on the user interface (i.e., user interface 112) identifying
a misspelled word and providing a suggestion as to what the
intended word might be.

Comment management program 108 identifies a user asso-
ciated with the comment (step 206). In one embodiment,
comment management program 108 identifies the participat-
ing user entering the comment into the specified field based
on a username of the participating user. Comment manage-
ment program 108 maintains a directory containing user-
names of each participating user and additionally, the direc-
tory contains the job title for each participating user. The job
title is associated with job responsibilities which correlate to
an amount and type of information the participating user can
post. For example, a particular user who engineered server A
may not have as much knowledge of server B. In this embodi-
ment, comment dictionary 110 contains the directory of the
participating users. Similar to comment management pro-
gram 108 utilizing a particular dictionary for a particular web
page, comment management program 108 can utilizes a dif-
ferent directory of participating users for a particular web
page.

Comment management program 108 compares the identi-
fied words and the identified user to comment dictionary 110
(step 208). In this embodiment, comment management pro-
gram 108 compares the identified words from step 204 to
comment dictionary 110, containing textual content of one or
more topics, such as words, abbreviations, and acronyms with
respect to content being discussed on a particular web page of
a website. For discussion purposes, textual content of one or
more topics is referred to as topic-relevant textual content. An
administrative user of comment management program 108
utilizes user interface 112 to pre-define topic-relevant words,
abbreviations, and acronyms for comment dictionary 110. In
comparing the identified words with comment dictionary
110, comment management program 108 determines a num-
ber of words from the identified words of step 204 that are
present in comment dictionary 110. Comment management
program 108 can utilize approximate string matching (i.e.
fuzzy search feature) to determine which of the identified
words, abbreviations, or acronyms are present in comment
dictionary 110.

Comment dictionary 110 also contains a list of users of the
web site along with job titles and associated job responsibili-
ties. Comment dictionary 110 is configured to associate a
particular set of topic-relevant words, abbreviations, and
acronyms with a particular associated job responsibility. For
example, if person A has a job title such as “software pro-
grammer”, person A might have a particular set of words,
abbreviations, and acronyms from comment dictionary 110
relevant to the job title. Comment management program 108
determines elements of that particular set of words, abbrevia-
tions, and acronyms are allowed by person A to be entered as
a comment into the specified field. Comment management
program 108 compares the number of words to the particular
set of topic relevant words, abbreviations, and acronyms asso-
ciated with the job responsibilities of the participating user.

In another embodiment, comment management program
108 compares the identified words from step 204 to a pre-
defined dictionary, containing common irrelevant words,
abbreviations, and acronyms with respect to content being
discussed on the web page. Comment management program
108 can flag any commonly irrelevant words, abbreviations,
and acronyms which appear in the identified words of step
204.

Comment management program 108 determines if a word
threshold is reached (decision step 210). In this embodiment,
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the word threshold is a total number of topic-irrelevant words,
abbreviations, and acronyms in the specified field. Comment
management program 108 determines if the words, abbrevia-
tions, and acronyms in the comment are present in comment
dictionary 110. In the instance the word threshold is not
reached (“no” branch, step 210), comment management pro-
gram 108 determines to post the comment onto the web page
(step 214). In the instance the word threshold is reached
(“yes” branch, step 210), comment management program 108
determines to adjust the comment entered into the specified
field (step 212). Comment management program 108 also has
the ability to determine if the word threshold is reached and
exceeded based on the identified job responsibilities of the
participating user. If the participating user has a particular job
title, comment management program 108 can determine the
word threshold is reached (“yes” branch, step 210), regardless
of the number of topic-irrelevant words, abbreviations, and
acronyms in the specified field.

In another embodiment, not illustrated in FIG. 2, the word
threshold is a number of relevant words, abbreviations, and
acronyms. In the instance the word threshold for the number
of relevant words is not reached, comment management pro-
gram 108 determines to adjust the comment entered into the
specified field. In the instance the word threshold for the
number of relevant words, abbreviations, and acronyms is
reached, comment management program 108 determines to
post the comment into the specified field.

Comment management program 108 adjusts the comment
entered into the specified field (step 212). In this embodiment,
comment management program 108 flags the portion of the
comment which did reach the word threshold. Comment
management program 108 deems the flagged portion of the
comment as irrelevant to the discussion on the web page.
Comment management program 108 determines to not enter
the portion of the comment on the web page.

Comment management program 108 posts the comment
onto the web page (step 214). In this embodiment, comment
management program 108 posts the portions of the comment
by entering the portions of the comment which have reached
the threshold for the number of topic-relevant words in a
specified field on the web page. Any portion of the comment
that comment management program 108 flags has limited
viewability to users. In this embodiment, the viewability is
limited to the portion that user comment management pro-
gram identifies as associated with the comment, along with an
administrative user of comment management program 108.
In another embodiment, the ability to view a comment corre-
lates to the job title and job responsibility of the viewing
participating user. For example, if the participating user view-
ing the web page specializes in “server system management”
and there are comments on the web page relating to “software
programming”, then comment management program 108 can
remove from view the comments relating to “software pro-
gramming”.

Comment management program 108 updates the dictio-
nary (step 216). In this embodiment, comment management
program 108 can identify one or more sentences where the
word threshold was reached (“yes” branch, step 210) and
determine if any additional words from the sentence are to be
added to comment dictionary 110. Comment management
program 108 can determine if any topic-relevant words,
abbreviations, and acronyms are present in the sentence but
not in the comment dictionary 110, and query the adminis-
trative user through user interface 112 to determine whether
or not to add the topic relevant words, abbreviations, and
acronyms present in the sentence to comment dictionary 110.
Upon comment management program 108 receiving a selec-
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tion of topic relevant words, abbreviations, and acronyms to
add, comment management program 108 updates the dictio-
nary by storing the selection. Since comment management
program 108 can utilize a particular dictionary for each web
page of a website, comment management program 108 can
update each of the particular dictionaries accordingly.

FIG. 3 illustrates a scenario for which comment manage-
ment program 108 manages a comment being posted to a web
page, in accordance with an embodiment of the present inven-
tion.

In this embodiment, web browser 302 is displaying web
page 304, where web page 304 is a forum website where
participating users can post answers to issues other partici-
pating users are encountering. The forum website contains a
discussion pertaining to servers and comment dictionary 110
contains words, abbreviations, and acronyms relevant to the
topic being discussed (i.e., servers). Comment management
program 108 determines a comment is being entered into
specified field 310. Comment management program 108
determines to flag highlighted sentence 306 since the word
threshold is not reached for this particular sentence. In this
embodiment, the highlighted sentence 306 can still be visible
to the user posting the comment and any administrator user of
web page 304 once the comment is posted to web page 304.
However, any other participating user of web page is not able
to see the highlighted sentence 306. In another embodiment,
comment management program 108 can prompt a secondary
window notifying the posting user that highlighted sentence
306 has not reached the word threshold and requesting that
highlighted sentence 306 be adjusted or edited by the posting
user so that it can reach the word threshold.

Comment management program 108 determines to post
sentence 308 since the word threshold is reached for this
particular sentence. In this example, sentence 308 contains
words “switch” and “servers” which are present in comment
dictionary 110. Sentence 308 is viewable by the posting user,
participating users of web page 304, and the administrative
user since the word threshold has been met. Comment man-
agement program 108 can provide any additional words iden-
tified in sentence 308, not in comment dictionary 110, as
possible words to add to the comment dictionary. Through
user interface 112, the administrative user can specify which
words, if any, to add to comment dictionary 110 for future use.

FIG. 4 depicts a block diagram of components of a com-
puter, such as server computer 102, operating comment man-
agement program 108 within the distributed data processing
environment, in accordance with an illustrative embodiment
of the present invention. It should be appreciated that FIG. 4
provides only an illustration of one implementation and does
not imply any limitations with regard to the environments in
which different embodiments may be implemented. Many
modifications to the depicted environment may be made.

Server computer 102 includes communications fabric 402,
which provides communications between computer proces-
sor(s) 404, memory 406, persistent storage 408, communica-
tions unit 410, and input/output (I/0) interface(s) 412. Com-
munications fabric 402 can be implemented with any
architecture designed for passing data and/or control infor-
mation between processors (such as microprocessors, com-
munications and network processors, etc.), system memory,
peripheral devices, and any other hardware components
within a system. For example, communications fabric 402
can be implemented with one or more buses.

Memory 406 and persistent storage 408 are computer-
readable storage media. In this embodiment, memory 406
includes random access memory (RAM) 414 and cache
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memory 416. In general, memory 406 can include any suit-
able volatile or non-volatile computer-readable storage
medium.

Comment management program 108 stored in persistent
storage 408 for execution by one or more of computer pro-
cessors 404 via one or more memories of memory 406. In this
embodiment, persistent storage 408 includes a magnetic hard
disk drive. Alternatively, or in addition to a magnetic hard
disk drive, persistent storage 408 can include a solid state hard
drive, a semiconductor storage device, read-only memory
(ROM), erasable programmable read-only memory
(EPROM), flash memory, or any other computer-readable
storage medium that is capable of storing program instruc-
tions or digital information.

The media used by persistent storage 408 may also be
removable. For example, a removable hard drive may be used
for persistent storage 408. Other examples include optical and
magnetic disks, thumb drives, and smart cards that are
inserted into a drive for transfer onto another computer-read-
able storage medium that is also part of persistent storage 408.

Communications unit 410, in these examples, provides for
communications with other data processing systems or
devices, including systems and devices within or controlled
by server computer 102. In these examples, communications
unit 410 includes one or more wireless network interface
cards. Communications unit 410 may provide communica-
tions through the use of either or both physical and wireless
communications links. Computer programs and processes,
such as comment management program 108, may be down-
loaded to persistent storage 408 through communications unit
410, or uploaded to another system through communications
unit 410.

1/O interface(s) 412 allows for input and output of data with
other devices that may be connected to server computer 102.
For example, 1/O interface 412 may provide a connection to
external devices 418 such as a keyboard, keypad, a touch
screen, and/or some other suitable input device. External
devices 418 can also include portable computer-readable
storage media such as, for example, thumb drives, portable
optical or magnetic disks, and memory cards. Software and
data used to practice embodiments of the present invention
can be stored on such portable computer-readable storage
media and can be loaded onto persistent storage 408 via I/O
interface(s) 412. /O interface(s) 412 may also connect to a
display 420.

Display 420 provides a mechanism to display data to auser
and may be, for example, a touch screen or a computer moni-
tor.

The programs described herein are identified based upon
the application for which they are implemented in a specific
embodiment of the invention. However, it should be appreci-
ated that any particular program nomenclature herein is used
merely for convenience, and thus the invention should not be
limited to use solely in any specific application identified
and/or implied by such nomenclature.

The present invention may be a system, a method, and/or a
computer program product. The computer program product
may include a computer readable storage medium (or media)
having computer readable program instructions thereon for
causing a processor to carry out aspects of the present inven-
tion.

The computer readable storage medium can be a tangible
device that can retain and store instructions for use by an
instruction execution device. The computer readable storage
medium may be, for example, but is not limited to, an elec-
tronic storage device, a magnetic storage device, an optical
storage device, an electromagnetic storage device, a semicon-
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ductor storage device, or any suitable combination of the
foregoing. A non-exhaustive list of more specific examples of
the computer readable storage medium includes the follow-
ing: a portable computer diskette, a hard disk, a random
access memory (RAM), aread-only memory (ROM), an eras-
able programmable read-only memory (EPROM or Flash
memory), a static random access memory (SRAM), a por-
table compact disc read-only memory (CD-ROM), a digital
versatile disk (DVD), a memory stick, a floppy disk, a
mechanically encoded device such as punch-cards or raised
structures in a groove having instructions recorded thereon,
and any suitable combination of the foregoing. A computer
readable storage medium, as used herein, is not to be con-
strued as being transitory signals per se, such as radio waves
or other freely propagating electromagnetic waves, electro-
magnetic waves propagating through a waveguide or other
transmission media (e.g., light pulses passing through a fiber-
optic cable), or electrical signals transmitted through a wire.

Computer readable program instructions described herein
can be downloaded to respective computing/processing
devices from a computer readable storage medium or to an
external computer or external storage device via a network,
for example, the Internet, a local area network, a wide area
network and/or a wireless network. The network may com-
prise copper transmission cables, optical transmission fibers,
wireless transmission, routers, firewalls, switches, gateway
computers and/or edge servers. A network adapter card or
network interface in each computing/processing device
receives computer readable program instructions from the
network and forwards the computer readable program
instructions for storage in a computer readable storage
medium within the respective computing/processing device.

Computer readable program instructions for carrying out
operations of the present invention may be assembler instruc-
tions, instruction-set-architecture (ISA) instructions,
machine instructions, machine dependent instructions,
microcode, firmware instructions, state-setting data, or either
source code or object code written in any combination of one
or more programming languages, including an object ori-
ented programming language such, Smalltalk, C++ or the
like, and conventional procedural programming languages,
such as the “C” programming language or similar program-
ming languages. The computer readable program instructions
may execute entirely on the user’s computer, partly on the
user’s computer, as a stand-alone software package, partly on
the user’s computer and partly on a remote computer or
entirely on the remote computer or server. In the latter sce-
nario, the remote computer may be connected to the user’s
computer through any type of network, including a local area
network (LAN) or a wide area network (WAN), or the con-
nection may be made to an external computer (for example,
through the Internet using an Internet Service Provider). In
some embodiments, electronic circuitry including, for
example, programmable logic circuitry, field-programmable
gate arrays (FPGA), or programmable logic arrays (PLA)
may execute the computer readable program instructions by
utilizing state information of the computer readable program
instructions to personalize the electronic circuitry, in order to
perform aspects of the present invention.

Aspects of the present invention are described herein with
reference to flowchart illustrations and/or block diagrams of
methods, apparatus (systems), and computer program prod-
ucts according to embodiments of the invention. It will be
understood that each block of the flowchart illustrations and/
or block diagrams, and combinations of blocks in the flow-
chart illustrations and/or block diagrams, can be imple-
mented by computer readable program instructions.
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These computer readable program instructions may be pro-
vided to a processor of a general purpose computer, special
purpose computer, or other programmable data processing
apparatus to produce a machine, such that the instructions,
which execute via the processor of the computer or other
programmable data processing apparatus, create means for
implementing the functions/acts specified in the flowchart
and/or block diagram block or blocks. These computer read-
able program instructions may also be stored in a computer
readable storage medium that can direct a computer, a pro-
grammable data processing apparatus, and/or other devices to
function in a particular manner, such that the computer read-
able storage medium having instructions stored therein com-
prises an article of manufacture including instructions which
implement aspects of the function/act specified in the flow-
chart and/or block diagram block or blocks.

The computer readable program instructions may also be
loaded onto a computer, other programmable data processing
apparatus, or other device to cause a series of operational
steps to be performed on the computer, other programmable
apparatus or other device to produce a computer implemented
process, such that the instructions which execute on the com-
puter, other programmable apparatus, or other device imple-
ment the functions/acts specified in the flowchart and/or
block diagram block or blocks.

The flowchart and block diagrams in the Figures illustrate
the architecture, functionality, and operation of possible
implementations of systems, methods, and computer pro-
gram products according to various embodiments of the
present invention. In this regard, each block in the flowchart
or block diagrams may represent a module, segment, or por-
tion of instructions, which comprises one or more executable
instructions for implementing the specified logical function
(s). In some alternative implementations, the functions noted
in the block may occur out of the order noted in the figures.
For example, two blocks shown in succession may, in fact, be
executed substantially concurrently, or the blocks may some-
times be executed in the reverse order, depending upon the
functionality involved. It will also be noted that each block of
the block diagrams and/or flowchart illustration, and combi-
nations of blocks in the block diagrams and/or flowchart
illustration, can be implemented by special purpose hard-
ware-based systems that perform the specified functions or
acts or carry out combinations of special purpose hardware
and computer instructions.

What is claimed is:
1. A method for managing textual content of phrases, the
method comprising the steps of:

determining, by one or more processors, if a phrase is
entered into a first field in a display, wherein the phrase
contains textual content;

determining, by one or more processors, a User name asso-
ciated with the phrase entered into the first field of the
display;

querying, by one or more processors, a directory for infor-
mation associated with the determined user name,
wherein the information includes at least a list of titles
and associated responsibilities of the determined user
name;

determining, by one or more processors, if a portion of the
textual content of the phrase is present in a phrase dic-
tionary, wherein the phrase dictionary contains textual
content of one or more topics; and

responsive to determining that the portion of the textual
content of the phrase is not present in the phrase dictio-
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nary, determining, by or more processors, to not enter
the portion of the textual content of the phrase in a
second field of the display.

2. The method of claim 1, further comprising the step of:

removing, by one or more processors, the portion of the

textual content of the phrase from the first field of the
display.

3. The method of claim 1, wherein the responding step
further includes determining, by one or more processors, if
the portion of the textual content of the phrase present in the
phrase dictionary does not exceed a threshold, wherein the
threshold is a total number of words.

4. The method of claim 1, further comprising the step of:

responsive to determining, another portion of the textual

content of the phrase present in the phrase dictionary
does exceed a threshold, wherein the threshold is a total
number of words, entering, by one or more processors,
the other portion of the textual content of the phrase in
the second field of the display.

5. The method of claim 4, further comprising the step of:

displaying, by one or more processors, the other portion of

the textual content of the phrase in the second field of the
display.

6. The method of claim 1, wherein the phrase dictionary
containing textual content of one or more topics includes at
least one of: a word, an abbreviation, or an acronym.

7. A computer program product for managing textual con-
tent of phrases, the computer program product comprising:

one or more computer readable tangible storage media and

program instructions stored on at least one of the one or
more storage media, wherein the one or more computer-
readable storage media is not a signal per se, the program
instructions comprising:

program instructions to determine if a phrase is entered

into a first field in a display, wherein the phrase contains
textual content;

program instructions to determine a user name associated

with the phrase entered into the first field of the display;
program instructions to query a directory for information
associated with the determined user name, wherein the
information includes at least a list of titles and associated
responsibilities of the determined user name;
program instructions to determine if a portion of the textual
content of the phrase is present in a phrase dictionary,
wherein the phrase dictionary contains textual content of
one or more topics; and

program instructions to, responsive to determining that the

portion of the textual content of the phrase is not present
in the phrase dictionary, determine to not enter the por-
tion of the textual content of the phrase in a second field
of the display.

8. The computer program product of claim 7, further com-
prising program instructions, stored on the one or more com-
puter readable storage media, which when executed by a
processor, cause the processor to:

remove the portion of the textual content of the phrase from

the first field of the display.

9. The computer program product of claim 7, wherein the
responding step further includes program instructions, stored
on the one or more computer readable storage media, which
when executed by a processor, cause the processor to deter-
mine if the portion of the textual content of the phrase present
in the phrase dictionary does not exceed a threshold, wherein
the threshold is a total number of words.

10. The computer program product of claim 7, further
comprising program instructions, stored on the one or more
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computer readable storage media, which when executed by a
processor, cause the processor to:

responsive to determining another portion of the textual

content of the phrase present in the phrase dictionary
does exceed a threshold, wherein the threshold is a total
number of words, enter the other portion of the textual
content of the phrase in the second field of the display.

11. The computer program product of claim 10, further
comprising program instructions, stored on the one or more
computer readable storage media, which when executed by a
processor, cause the processor to:

display the other portion of the textual content of the phrase

in the second field of the display.

12. The computer program product of claim 7, wherein the
phrase dictionary containing textual content to one or more
topics includes at least one of: a word, an abbreviation, or an
acronym.

13. A computer system managing textual content of
phrases, the computer system comprising:

one or more computer processors;

one or more computer readable storage media;

program instructions stored on the one or more computer

readable storage media, for execution by at least one of
the one or more computer processors, the program
instructions comprising:

program instructions to determine if a phrase is entered

into a first field in a display, wherein the phrase contains
textual content;

program instructions to determine a user name associated

with the phrase entered into the first field of the display;
program instructions to query a directory for information
associated with the determined user name, wherein the
information includes at least a list of titles and associated
responsibilities of the determined user name;
program instructions to determine if a portion of the textual
content of the phrase is present in a phrase dictionary,
wherein the phrase dictionary contains textual content of
one or more topics; and
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program instructions to, responsive to determining that the
portion of the textual content of the phrase is not present
in the phrase dictionary, determine to not enter the por-
tion of the textual content of the phrase in a second field
of the display.

14. The computer system of claim 13, further comprising
program instructions, stored on the one or more computer
readable storage media, which when executed by a processor,
cause the processor to:

remove the portion of the textual content of the phrase from
the first field of the display.

15. The computer system of claim 13, wherein the respond-
ing step further includes program instructions, stored on the
one or more computer readable storage media, which when
executed by a processor, cause the processor to determine if
the portion of the textual content of the phrase present in the
phrase dictionary does not exceed a threshold, wherein the
threshold is a total number of words.

16. The computer system of claim 13, further comprising
program instructions, stored on the one or more computer
readable storage media, which when executed by a processor,
cause the processor to:

responsive to determining another portion of the textual
content of the phrase present in the phrase dictionary
does exceed a threshold, wherein the threshold is a total
number of words, enter the other portion of the textual
content of the phrase in the second field of the display.
17. The computer system of claim 16, further comprising
program instructions, stored on the one or more computer
readable storage media, which when executed by a processor,
cause the processor to:
display the other portion of the textual content of the phrase
in the second field of the display.
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